Robert Frew Patient Partnership Group
Minutes of 77th Meeting Held 17th October 2016 

At The Robert Frew Medical Centre

Present

 Lesley Cogan  

         Chair 

Jacqueline Coleman       Vice Chair 

 Alan Ursell   
                  Treasurer 

Jean Ursell


 

 Secretary 

Joan Nutley, Karen Stidolph, Lesley Baldry.
The meeting commenced at 6.45 pm.

	77/01
Apologies.
Apologies were received from Chris and Tony Burr, John Langley, Janet Whitaker and Allison Whyte. 
77/02 Minutes from last meeting and matters arising.
A receptionist, when talking to a patient, was heard to say that she could not repeat their telephone number as she was in the surgery. This is good practice and shows that they are being more discrete.

The proper procedure for changing dressings is that the GP organises the District Nurse or HCP to come out. If no nurses available the receptionist would advise going to Orsett.

The minutes were accepted as a true record and signed accordingly.
77/03 Wickford housing developments and Wickford plan.
£12,000 to be spent in Wickford by NHS England  but on surgeries the other side of Wickford.
77/04 Doctors name boards.
The doctors’ names have been updated outside. Inside the names have just been put in the same font for the CQC visit. New boards have been ordered but have not yet arrived.
77/05 CQC visit.

They are coming back in 4 months to check everything corrected.
They spent 1 hour with the PPG members and were impressed with the fact that a member of the PPG was allowed to sit on the interview board. They said we had a strong PPG here and were more community based. They asked if any staff or doctors came to the meetings and how the things were communicated from the meeting to the surgery.

They said they were impressed with Ally.

Alan was annoyed with the fact that he said he would meet the CQC after the first e-mail and then only found out he was not wanted when he came to see Ally just before the visit. After the PPG meeting, where this decision was made no-one told him that he was no longer needed after volunteering.
77/06 SEMCPEG

A:- A leaflet which should have been sent round the surgeries by the CCG, called “is it an emergency”, was shown to Lesley B who said she had not seen it. None could be seen in the waiting rooms either. 
B:- The Essex success regime:- the meeting at Basildon was very poorly attended.  It is not a matter of “if” but “when” as the needs to be a financial balance by 2020/21.
There is a split between the hospitals and the local health care authorities who are lagging behind the hospitals. The pre/after care and social services need to work together.
The suggestion is that one of the 3 hospitals becomes the specialist emergency centre with the other 2 doing elective surgery and 1 or both having day time blue light ambulances but both having a form of A&E.

They are also looking at the potential of having specialist services at different hospitals, as for example Basildon has CTC and Broomfield has the burns unit currently. The patient would have the specialist surgery at the main hospital and would then go to their local one for follow-ups. They are looking into the problem of public transport.
They want the doctors to be at the heart of the care and to build services around them to do the care.

C:- Nursing levels at Basildon were discussed with the hospital going to start recruiting more nurses soon in the meantime the nurses are taken to where they are needed most.

D:- Fit for the future:- the meeting on the 29th was cancelled as new criteria has been issued for the Equality and Quality impact assessments so they have to check these against their decisions, nothing has changed so far as a result of these new criteria.

E:- Some GPs have been asking patients if they have private medical insurance.

F:- There is a change to the coroners’ office with you now having to e-mail instead of phoning.

G:- A new service restriction policy has been given to the GPs so that they do not get the blame for not carrying out some procedures.

77/07 A.O.B.
77/07.01 A new receptionist has started. 

77/07.02 Still looking into Breast screening sites.

77/07.03 Defibrillator- the electrician has been told to go and correct the fitting.
	


Signed as a true copy of the meeting:
Chair
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